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What we are going to do
[In two sentences and without jargon: what the conversation is about and what the person will be asked to do.]
1. There are no right answers. We are evaluating [the product], not you.
1. You can skip any question or stop the session at any point.
1. [If it is recorded: we record (audio / audio and screen) only so we don't lose detail.]
1. Opening and consent · 5 min
"Hi [name], thank you for your time. I'm [name] and I work in user research for [organization]. We're going to talk for about [60] minutes about [topic].
There are no right answers. We're not evaluating you, we're evaluating [the product]. If something seems confusing or badly done, saying so is exactly what we need.
I didn't design this, so you won't offend me.
You can skip any question or ask me to stop, without explaining why. Any questions before we start?"
2. To get started · 5 min
1. Tell me what you do and what a normal week looks like for you.
1. [Question about the context, without naming the product yet.]
1. [Question about how they solve the problem today.]
3. [Name of block 1] · [10] min
1. [Open question]
1. [Open question]
1. [Open question]
4. [Name of block 2] · [10] min
1. [Open question]
1. [Open question]
1. [Open question]
5. [Name of block 3] · [10] min
1. [Open question]
1. [Open question]
1. [Open question]
6. [Optional block] · [20] min
Delete it whole if it does not apply.
"Now I'm going to ask you to use [product] and move through it as if you were on your own. Talk me through what you're seeing and what you expect to happen. If you get stuck, don't ask me for help: stay there and tell me what you would do."
1. [Task 1]
1. [Task 2]
1. [Task 3]
7. Closing · 5 min
1. If you could change one single thing about all this, what would it be?
1. Is there anything I didn't ask that you think I should know?
"Thank you very much. [If there is an incentive: your incentive of (amount) arrives via (channel) within (timeframe).] If you remember something afterwards, write to me at [contact]."
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